IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS WRITE US AT THE ADDRESS ON THE
FRONT OF THIS STATEMENT OR CALL U3 AT THE TELEPHONE NUMBER ON THE FRONT OF THIS STATEMENT

We must hear from you no later than 60 days ailter we send you the FIRST statement ¢n which the error or problem appeared.
{1} Tell us your name and account number.

(2) Describe the error or the transfer you are unsure about, and explain as cleariy as you can why you believe there is an error
or why you need more irformation.

(3) Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. It we take more than 10 business
days to do this, we will credit your account for the amount you think is in error, so that you will have the use of the meney during

‘he time it takes us to complete our investigation.
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IN CASE OF ERROR OR QUESTIONS ABOUT YOUR STATEMENT

f you think your statement is wrong, or if you need moare information abeut a transaction on your statement, write us (on a separate sheet) at
he address on the front this statement as soon as possipie. We must hear from vou ne later than 60 days after we sent you the first statement
wn whigh the error or problem appeared. You can telephone us. but doing so will not preserve your rights. In vour letter, give us the following

rformation.
» Your name and account number.
» The doliar amcunt of the suspected error.

« Describe the error and explain as clearly as you can why you beliave there is an error. If you need more information,
describe the itern you are unsure about.

F you quastion a charge on your overdraft protection account, you do not have to pay any amount in qguestion while we are investigating,
Jut you are still cbiigated 1o pay the parts of the bill that are not in guestion. While we investigate your question, we cannat report you as
lefinguent or take any action to cotlect the amount you question, You can telephene us but regulations require a written communication
a2 preserve your rights.

Ve will investigate your complaint and will correct any error promptly.



